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Lifelong Learning Initial Teacher Training

Course Materials


LL1203:  Introducing communication skills
Purpose:

· Enable trainees to practise communication skills and identify what works and what does not work
Learning outcomes:

By the end of this task, trainees will be able to:

· Complete a communication exercise
· Give feedback to each other on communication skills

· Identify factors which have a positive and/or negative impact on effective communication
Resources:
· Paper and pens
Task:

Part 1: Activity in threes
One trainee to act as “tutor”, one as “learner” and one as “observer.  Each trainee takes it in turn to occupy each of these roles as the stages progress.
The tutor has to draw an abstract picture on the paper, and explain to the learner what they are drawing so that the learner can draw an identical picture.  The observer makes notes and gives feedback on how the communication interaction progressed.

Stage 1:  Tutor and learner sit back to back.  The tutor can speak.  The learner is not allowed to speak at all.

Stage 2:  Tutor and learner sit back to back.  The tutor can speak.  The learner is not allowed to speak but is allowed to communicate through knocks, one knock = yes, one knock = no.

Stage 3:  Tutor and learner sit back to back.  Both are allowed to talk as much as they want.  Observer keeps a time limit of 4 minutes, giving regular time checks.  Drawing must include at least 15 different lines and/or shapes.

Stage 4:  Tutor and learner face each other.  A barrier is placed so that they can see each other’s faces but not the drawings.  The tutor can speak.  The learner is not allowed to speak.

After each stage, the observer and the learner should give feedback to the teacher on what communication skills made the task easier or harder.

Tutor notes:

· Stage 1 can illustrate problems with pace, clarity of explanation etc when learners are not asked for feedback.

· Stage 2 can demonstrate how a teacher may forget to ask questions; how a learner may not feel able to interrupt with comments (eg 2 knocks for no when they don’t understand, even if they haven’t been asked a question); teacher asking question and then either not giving time for answer or ignoring answer
· Stage 3 can illustrate the problems faced when under a time pressure to finish something quickly.

· Stage 4 can demonstrate how teachers may forget to observe the body language even if no words are spoken.

Part 2:  Group discussion

In 3s, the group should discuss what was happening in the exercise in terms of how the task was made easier and/or harder by communication skills demonstrated by the teacher and whether the learner was able to participate in any way.

Part 3:  Plenary

List on board all the factors that helped/hindered communication and discuss how these relate to a practical teaching session.

Tutor notes:

· Importance of eye contact, observing body language

· If teaching IT, learners may have their backs to teacher so difficult to get eye contact and observe facial expressions

· Importance of clear explanations

· Importance of teacher asking for feedback and waiting for answers (and listening to them) (two way process)

· Factors which may inhibit learners asking questions – size of group, lack of confidence, belief that they understand, fear of peers etc.

Finally, tutor to explain there are different models of communication and that these will be explored in more depth by groups for seminar presentation.
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